
 

 

Evening & Saturday Course Terms and Conditions 
 

Refunds 

Evening and Saturday classes are priced so that the more classes you book together, the cheaper 
each class becomes. If you book a longer course, you should be prepared to attend all classes. 

No refunds are available once the course has been paid for and has started. Students should 
consider this carefully when booking. If you are unsure whether you will be able to attend all classes, 
we recommend booking a shorter course. 

Bank Holidays 

There are no Saturday classes on Bank Holiday weekends. 

Evening classes that fall on a Bank Holiday Monday will move to the following day, Tuesday. 

Flexibility 

At the time of booking, if a student knows that they will be unable to attend one or two classes, they 
should inform us in advance. We will extend their course to take this into account. 

Once during every four-week course, and twice during every eight-week course, a student may 
contact us in advance to let us know that they are unable to attend, for example due to illness. This 
class will be added to the end of the student’s course so that they do not lose the class. 

Progress 

Teachers may recommend that a student move to a higher level or, in rare cases, a lower level. The 
teacher should first inform the Director of Studies of their recommendation. After discussing this 
with the Director of Studies, the teacher may speak to the student about the proposed change. 

If a student feels that they are in the wrong level, they should first speak to their teacher, who will 
advise them on whether a level change is appropriate. If it is agreed that the student should change 
level, this must be communicated to the Director of Studies before the change is made. 

Under no circumstances should a student change level without first consulting their teacher or 
the Director of Studies. This can be done in person or by email. 

 


